Student Satisfaction Survey
Feed Back Analysis 
	Sl.No.
	Parameter
	Mean score
	Level
	
	
	

	1
	Language Proficiency
	4.11
	Very Good
	
	
	

	2
	Loud and Clear voice
	4.47
	Very Good
	
	Scale

	3
	Subject knowledge
	4.70
	Excellent
	
	Base
	Inference

	4
	Illustrations and Demos
	3.29
	Good
	
	>4.5
	Excellent

	5
	Updating of knowledge
	4.07
	Very Good
	
	4.5-3.5
	Very Good

	6
	Innovative Methods
	3.06
	Good
	
	3.5-2.5
	Good

	7
	Support Materials
	4.76
	Excellent
	
	2.5-1.5
	Poor

	8
	Punctuality
	4.90
	Excellent
	
	<1.5
	Very Poor

	9
	Use of time
	4.77
	Excellent
	
	
	

	10
	Discipline and Class control
	3.38
	Good
	
	
	

	11
	Equal treatment of students
	4.07
	Very Good
	
	
	

	12
	Personal attention to students
	4.06
	Very Good
	
	
	

	13
	Variety in assignments
	3.01
	Good
	
	
	

	14
	Returning values assessments
	4.05
	Very Good
	
	
	

	15
	Feedback from assessments
	4.84
	Excellent
	
	
	

	16
	Feedback to parents
	4.09
	Very Good
	
	
	

	17
	Extra activity involvement
	3.93
	Very Good
	
	
	

	18
	Value Education
	4.11
	Very Good
	
	
	

	19
	Promoting use of Library
	4.00
	Very Good
	
	
	

	20
	Inspiring, Motivating, creating interest
	3.24
	Good
	
	
	

	Overall
	4.05
	Very Good
	
	
	


1. Mean score of the parameter language proficiency is 4.11clearly indicate the fact that the majority of the students are of the opinion that teachers are very good level in the language proficiency as per the five-point scale. 
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2. For the parameter loud and clear voice students are given a mean score of 4.47 which also means very good level under five point scale.
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3. Students are given an excellent score of 4.70 to the parameter subject knowledge of the teachers. So the level satisfactions attained by the students are excellent level. 
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4. In the case of illustrations and demos, students are given mean score of 3.29 which means good level under the five-point scale. The analysis reveals the fact that more importance should be given to illustrations and demos to reach an excellent level.  
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5. Mean score of the parameter of updating knowledge is 4.07 clearly indicate the fact that the majority of the students are of the opinion that teachers are very good level in updating knowledge as per the five-point scale. 
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6. Students are given a mean score of 3.06 to innovative methods in teaching. It clearly pointed out the fact that effective steps should be taken by the teachers to introduce innovative methods in teaching to reach a very good or excellent level.
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7. Mean score of the parameter support material is 4.76, clearly points out the fact that students are given sufficient support materials by the teachers. So the level of satisfaction is excellent.   
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8. In the case of punctuality, students are given a mean score of 4.90 which means that teachers are maintaining punctuality to a very great extent. Therefore the level of satisfaction is excellent.
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9. Students are given an excellent score of 4.77 to the parameter usage of time. So the level satisfactions attained by the students are excellent level under five-point satisfaction level.
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10. Mean score of the parameter discipline and class control is 3.38 describe the fact that satisfaction level given by students is good. So take necessary steps to push up the satisfaction level to excellent or very good.
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11. In case of equal treatment of students parameter mean satisfaction score given by students are 4.07 which means very good level under five-point satisfaction level.
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12. As regards personal attention to students mean score is 4.06. It clearly points out the fact that the majority of teachers were given personal attention to students. Thus the levels of satisfaction of students are very good in personal attention to students.
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13. Mean score of the parameter variety in assignments is 3.01. It clearly discloses the fact that the majority of the students are of the opinion that teachers maintain a good level in variety in assignments as per the five-point scale. So sufficient remedial steps should be taken by the teachers in giving assignments to students.
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14. Mean score of the parameter returning valued assessments is 4.05. It discloses the fact that the majority of the students are of the opinion that teachers are very good level in returning assessments as per the five point scale.
[image: image14.png]Returning valued assessments

0% 0%

m Poor

m Satisfactory
m Good

W Very Good

™ Excellent





15. In case of feedback from assessments students are given a mean score of 4.89, which means excellent level under five-point scale. The analysis reveals the fact that feedbacks from assessments are going successful and so maintain the same.  
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16. As regards, feedback to parents mean score is 4.09. It describes the fact that college is maintaining good feedback to parents about their children. Thus the levels of satisfaction of students are very good with feedback to parents.
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17. In case of extra activity involvement parameter mean satisfaction score given by students are 3.93 which means very good level under five-point satisfaction level. The analysis reveals the fact that some more extra activity will maximize student satisfaction.
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18. Students are given a mean score of 4.11 to value education. It clearly discloses the fact that teachers are giving sufficient importance to value education. Since the importance of value education is very significant in these times, effective steps should be taken by the teachers to provide more attention to value education to reach an excellent level.
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19. Mean score of the parameter of promotion of library usage is 4.It clearly indicate the fact that the majority of the students are satisfied very good level in the promotion of library usage as per the five-point scale. 
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20. In the case of inspiring, motivating and creating interest among the students the mean score is 3.24, which means a good level of student satisfaction under the five-point scale. The analysis reveals the fact that more inspiration, motivation and interest creation activities are essential for achieving an excellent level.  
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The average score of the above 20 parameters is 4.05. It means the fact that the overall level satisfaction of the students is very good under five-point satisfaction level. 
